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Important note
This guide details how to set up a new direct feed for Money app and 
Online Banking users and Nedbank profiles starting with number 3. 

If you are a Netbank Business or Nedbank Business Hub user, or have a 
profile starting with the number 4, you will be able to connect your profile 
to Xero on the Nedbank Direct Feed later this year. 



How to set up a new direct feed 
for Money app and Online Banking users 

01.

Log in to your Xero organisation. 

Go to the Accounting tab, then

Bank accounts and select Add 

bank account.

02.

Type Nedbank in the Find your 

bank field and select Nedbank 

(South Africa) - Direct Feed.

Note: If you have a Xero organisation set up as

your business country in South Africa, this option 

will appear in your Popular banks list.

03.

You will be redirected to the Nedbank 

ID API_Marketplace website. Log in 

with your Nedbank ID.

Nedbank (SouthAfrica) - Direct Feed
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04.

If you have multiple profiles linked to 

your Nedbank ID, simply choose the 

profile associated with the account(s) 

you would like to link to your Xero 

organisation.

05.

Choose the account(s) you would 

like to link to your Xero organisation 

and continue.

06.

You will now be redirected to Xero. 

Log in with your Xero credentials.
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P2

P1

We have detected that you have multiple profiles. Please

select one to continue with:

PROFILE 1
1234567890

PROFILE 2
1234567890

For which accounts would you like to apply these authorisations?

Nickname Account type

Current accountAccount 1 1234567890 R30,123.55

R30,123.55

R30,123.55

R30,123.55

R30,123.55

1234567890

1234567890

1234567890

1234567890

Account 2

Account 3

Account 4

Account 5

Current account

Current account

Current account

Current account

Account Number Available balance

Log in to Xero

Log in

Username

••••••••••••••



07.

Grant access to your Xero 

organisation.

08.

Once the link has been created 

successfully, you will see an 

information screen on the Nedbank 

ID API_Marketplace website.

09.

The above screen will appear only 

for Xero clients with multiple 

organisations.

Select the Xero organisation that 

should be linked to the selected 

Nedbank account and click on 

Authorise.
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nedbanksyncapp wants access to

Organisational data

View and manage your organisation
settings, business transactions and bank
statements.

User account information

View your name, email and user
profile.

By allowing access, you agree to the transfer of your data
between Xero and this application in accordance with
Xero's terms of use and the application provider's terms
of use and privacy policy.

You can disconnect at any time by going to Connected
apps in your Xero settings.

Allow access

Congratulations  your account has been linked to the Xero company that
you have selected.

Just a reminder that all transactional information is synchronised at 2:00am
daily.

Once the synchronisation has taken place, you will see all
transactional information in the Xero platform.

Continue

Please select the Xero organisation that you would like to link to the Nedbank account.

Note: Only one Xero organisation can be linked to a Nedbank Account.

Type Name

Profile nameORGANISATION

ORGANISATION

ORGANISATION

ORGANISATION

Profile name

Profile name

Profile name

Decline Authorise



10.

You can now view your linked 

accounts from your Xero 

organisation.
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Account name

1234567890

Reconcile 59 items

Need more help? 

Access the frequently asked questions at 
business.nedbank.co.za/small-business/business-solutions/accounting-partners.html



Term sandcondit ionsHelpFind an ATM orbranchGet in touchNedbankLtdRegNo1951/000009/06.
Author isedfi nanci alser vices and r egister ed credit provider (NCRCP16).

Apply

Getin t ouch RT Log out

Over view Pay Transf er Buy Cards Reci pi ent s Setti ngs MoneyTracker Cr edit Score

View  all  account s

Welc om e bac k , John
Last  l ogin at 12: 11 on 26/07/ 2017

Ever ydaybanki ng Curr ent bal ance Avai labl ebalance

R63 736.00 R54346.00

Nedbank Cur r ent account

9174937285

R63 736.00 R54346.00

Nedbank Cur r ent account

9174937285

Cr edit  cards Curr ent bal ance Avai labl ebalance

Nedbank Plati num Credit card

9174937285 R63 736.00 R54 346.00

Nedbank Plati num Credit card

9174937285 R63 736.00 R54 346.00

Investm ents Curr ent bal ance Avai labl ebalance

I nvest ment account

9174937285 R63 736.00 R54 346.00
Stat ement s

I nvest ment account

9174937285 R63 736.00 R54 346.00
Stat ement s

Rewar ds My car

Repor tfr aud Blockcar d LOTTO

Quick Pay Quick tr ansfer Yourbanker

M y wi dgets

Sear ch f or reci pient

Q ui ck Pay

Reciepi ent

Apps with access to your Nedbank profile

Y ou ca n r ev ok e t he ac ce ss yo u ha ve gr a nt e d by se l ect i n g t he r el e va nt ap ps an d cl i ck in g on t he Re vok e but ton.

Th i s ac t io n ca n’ t be undone.

Revoke

Get in touch

Xero

Pr efer ences

M anag e your banki ng

pr efer ences.

View

View

Acce ssib il it y sett ings
C usto mi se your onl ine

ban king exper ience t o your

i ndiv idua l needs.

View

S ecu r i t y sett ings
M anag e your N edban k ID,

t rust ed devices and thi rd -

par t y apps.

View

A cco un t sett ings
Li nk,  sho wand hide

acco unts , or set a def ault

account.

View

P r of i l e sett ings

Vi ew and m anag e your

pr of il e det ai ls and li mi ts.

Which setti ngs would you like to
manage?

Over view Pay Transf er Buy Cards Reci pi ent s Sett ings

RTGet in touch

evo ke but ton.t he ac ce ss yo u ha ve gr a nt e d by se l ect i n g t he r el e va nt ap ps an d cl i ck in g on t he R

’ t be undone.

Revoke

Get in touch

Cancel Re vok eacce ss

Apps with access to your Nedbank profile

Yo u can r evoke
Th i s ac t io n can

Are y ou su re ?
Xero

Access ca nb e reinstated on ly th rou gh th eap p yo u are remo vin g.

Ma na ge your securi ty settings

Get in touch

Third-party apps

Vi ew and r evoke per m issi ons for

app s t hat  have acce ss t o your

pr ofil e.

ViewViewView

Nedbank ID Trus ted device

Vi ew your user na me and chan ge M anag eand unl ink

t he passwor d. your t ru st ed device.

Sett ings

How to revoke a feed

Money app

Online Banking
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Welcome

My accounts

12:30

My widgets

Cur rent balance

R320 000.90

Av ai lab le ba lance

R9753.46

Everyday

banking

Sav vy Bundle

R9 591.8 4

Get c as h Report fraud My bank er Statements

Latest Offers fory ou Quick Pay Pay  me

O ver view C ard s Tr ansa ct R ecip ien ts Mor e

JD DP

Cindy Daily Link a

Cra wford Plan et Profile

835 7920 179 1056295 266

Notifica tio ns

Apply

State men ts & documen ts

Get in touch

Lo gin an d security

Settings

Share the Mo ney App

Term s an dconditions

01.

Log into the
Money app and
tap on More.

02.

Tap
Login and
security.

03.

Tap 
Third-party
apps.

04.

Tap Revoke next
to the associated
third-party app that
you would like to revoke.

05.

Tap
Revoke.

01.

Log in to Online Banking at
https://secured.nedbank.co.za
and click on Settings.

02.

Click on Security settings.

03.

Click on Third-party apps.

04.

Click on Revoke next to the Xero

app you would like to revoke.

05.

Click on Revoke access.
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Nedbank 135 Rivonia Campus
135 Rivonia Road Sandown Sandton 2196 South Africa 

PO Box 1144 Johannesburg 2000 South Africa

For more information please visit 

nedbank.co.za/smallbusiness
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